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Our non-medical employees go through formal training prior to providing care for Oxford clients. Our CNA's (Certified Nursing 
Assistants) are certified by the State for competency. Further, all of our non-medical employees are closely supervised by a 
Registered Nurse (RN) Supervisor, who is available 24 hours a day for problems or questions. All of our Nursing Assistants 
(NA's) and CNA's are required to attend quarterly training to keep them up-to-date on procedures and skills.  
 
In addition to providing the services offered by Homemakers and Home Care Aides (see above), the NA/CNA can also: 

 Assist with medication reminders 
 Monitor vital signs 
 Provide Meal Preparation for special diets, as instructed 

 
Licensed Nurses 
 
Our quality Licensed Practical Nurses (LPN's) and RN's are available to work with any individual requiring the services of a 
licensed caregiver. Our RN Supervisor closely monitors all skilled services. LPN's are required to attend quarterly training 
conducted by our RN Director. Each licensed employee is required to maintain a current license and CPR certification at all 
times in their state of employment.  
 
Some of the common therapies we provide are: 

 IV Therapies 
 Hydration Therapies 
 Ventilators 
 Blood/Lab Draws 
 Medication Monitoring 
 Bowel Programs 

Our licensed personnel can provide a wide array of services, including private duty - either in-home or in a facility. 

 

Assistive Technology 

Help At Home, Inc. can provide: 

 Personal Emergency Response Systems (installation and monitoring) 
 Automatic medication dispensing systems 
 State of the art personal monitoring technology 
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laundry, meal preparation, and errands, to name a few. 

Some of the qualifications for these positions include: 

 Basic knowledge of home management skills. 
 High school diploma /OR/ GED /OR/ at least one (1) year of documented supervised service in an in-home supportive 

services program or in a comparable human services program. 

 
Certified Nursing Assistant (CNA) 
In addition to providing homemaker, personal care and respite duties, the main focus of this position is to encourage and 
provide complete client satisfaction via quality non-medical care to clients in their homes, and to communicate client 
information to administrative staff on a consistent basis. 

Some of the qualification for CNAs include: 

 Certification in the state of employment 
 High school diploma /OR/ GED /OR/ at least one (1) year of documented supervised service in an in-home supportive 

services program or in a comparable human services program. 

 
Licensed Practical Nurse (LPN) 
Working under the direct supervision of the Registered Nurse and Branch Manager, LPNs provide nursing services to clients 
as dictated by each client’s plan of care. 

Some of the minimum qualifications for LPNs include: 

 Must be a Licensed Practical Nurse in the state of employment, on active status and in good standing. 
 Must have at least one year of experience in the health care industry. 

 
Registered Nurse (RN) 
Registered Nurses ensure that quality care is provided to clients, while maintaining clinical compliance. Registered Nurses 
may also oversee training of field staff and supervise the work of LPNs. 

Some of the minimum qualifications for RNs are: 

 Must have a nursing degree from an accredited four-year institution /OR/ have an RN certificate from an accredited 
institution. 

 Must have a current RN license, and in the state of employment. 
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Illinois Department on Aging (IDOA) 
http://www.state.il.us/aging 
 
Area Agencies on Aging 
http://www.state.il.us/aging/2aaa/aaa_list.htm 
 
Care Coordination Units 
http://www.state.il.us/aging/1directory/ccpccu.pdf 
 
Illinois Department of Human Services  
http://www.dhs.state.il.us/  
 
 
Indiana 

Indiana Family and Social Services Administration, Bureau of Aging and In-Home Services 
http://www.state.in.us/fssa/elderly/aging/index.html 
 
Area Agencies on Aging 
http://www.state.in.us/fssa/elderly/aaa/index.html 
 
 
Kansas 

Kansas Department on Aging 
http://www.agingkansas.org/kdoa/  
 
Kansas Association of Area Agencies on Aging 
http://www.agingkansas.org/aaa/index.htm  
 
 
Michigan 

Michigan Aging Services System (sponsored by the Office of Services to the Aging (OSA), Michigan Department of 
Community Health) 
http://www.miseniors.net/MiSeniors+Home/ 
 
Area Agencies on Aging  
http://www.miseniors.net/CMS_MiSeniors/search/results.asp?CatID=7&Search=agency&AgencyID=7&county=99&city=&zip=
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